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Have tough times made

brand whores of us all?
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What?

6 x 2 hour depth
interviews PLUS 2 week
video diaries

When?

ONE*MS

Who?

1 x Pre-family

= 2 x young families
: 2 x older families

1 x Empty Nester
Spread of household incomes

Where?

West Midlands



http://www.google.co.uk/imgres?imgurl=http://burkes-true-believers.wikispaces.com/file/view/thumbprint.gif/30691461/thumbprint.gif&imgrefurl=http://burkes-true-believers.wikispaces.com/Technology+and+Credibility&usg=__iriufDMD3H0V8zxFZTCh2iu030g=&h=415&w=300&sz=18&hl=en&start=1&zoom=1&um=1&itbs=1&tbnid=0GlWIDWYCPq6KM:&tbnh=125&tbnw=90&prev=/images?q=thumbprint&um=1&hl=en&sout=1&biw=1419&bih=699&tbs=isch:1
http://www.google.co.uk/imgres?imgurl=http://www.istockphoto.com/file_thumbview_approve/6280888/2/istockphoto_6280888-magnifying-glass.jpg&imgrefurl=http://www.istockphoto.com/stock-photo-6280888-magnifying-glass.php&usg=__9iWhBkSB4bAinwThvK5O_tmgsCQ=&h=285&w=380&sz=16&hl=en&start=5&zoom=1&um=1&itbs=1&tbnid=uOT-dYo8BznKlM:&tbnh=92&tbnw=123&prev=/images?q=magnifying+glass&um=1&hl=en&sa=N&sout=1&biw=1419&bih=699&tbs=isch:1

Who did we speak to?

| Mary, 58,
- £20K household
| Income

| Kelly, 39,
- £52K household
| iIncome

—
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| Zoe, 37,
- £25K household

| Income

| Anne, 54, |
- £60K household
| Income

—

| Kate, 50,
- £30K household
| Income

| Lynn, 27, |
~ £86K household
| income

I—
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Jan 2011

ﬁﬂ*out of 10 people
expecting to be worse
off over the next 12

months
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Qct 2011

~cConsumer
confidence

== =]

at an all time low




Nov 2011

UK economy faces a

‘
t,@
-~

risk of a double-dip
recession
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66

| wonder where i1t will all
end up 1 | think If we just

led more simple lives,
things would be better
(Kate)
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¥ people have been kidding
themselves that they are
mi ddl e cl asseéet

we are working class and it

IS okay to admit to paying

less because you have to!
(Anne)

%
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We have lost the urge to splurge




6e
| have been through our

bank statements and
trimmed out all the waste &

overspendél <cal
monitori ng*

(Lynn)
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You start looking for things

out of Iinterest and then
necessity. Thereis no

other way to live at the
moment 1T thereis no fat! 99
(Kellie)
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Source : India Knight, The Sunday Times, 13" November 2011
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A T hauestion is, even if you
had £12 million to spend on a
wedding, would you? Or
would you perhaps ook
around 7 or read a newspaper
or turn on the news 1 and

think: I d o nlnow, the global
economy appears to be in a
state of collapse, people are
losing their jobs all over the
place, maybe scale things
downabi t ?0




Household income does not

determine this behaviour
"q, A TV O
A f _"_.‘/

ONE*MS



66

Your income just dictates
your budget ébu

shopping Is an attitude and
It takes time

(Zoe) ”

ONE*MS



have never S
Audi s 1 n Al d




66

| would never have
seen him in the
pound shop five
year s a ﬂ o<
éhe

woul d
stood across
the road from It 29

(Kellie)
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| am being smart now T |
am not being a mug

anymore I we have been
stitched up for years!
(Kellie)
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Shoppers know how to work the
deals to suit their needs
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66
| have still got brand
loyalty but | shop from a
wider repertoire. | like to

think | have more options
on everything 9
(Anne)
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How do | make a choice?
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